Quality and Environmental Management Systems Auditing ISO 9001 and ISO 14001- 5 day course held in Brisbane 

RABQSA AU, TL, QM and EM
2010 course dates
· March 8-12 

· March 22-26      

· May 10-14 

· May 31- 4 June  

· July 26-30    

· August 23-27    

· October 18-21   

· November 1-5    

After successful completion of this course you will have the knowledge to be able to conduct internal/external audits on management systems, quality systems and environmental systems either as a member of an audit team or as the audit team leader. You may also apply for provisional auditor status under RABQSA certification scheme.

What is covered in the course?

The course covers how to perform an audit in accordance with ISO 19011 : 2003 and the specifics relating to ISO 9001 : 2008 Quality Management Systems and ISO 14001 : 2004 Environmental Management Systems. Specifically participants learn:

Auditing in general:

· The 5 important principles of auditing

· How to ensure that audits add value to the organisation

· The role and responsibilities of an auditor

· How to set appropriate audit objectives, scopes and criteria

· Why it’s important to plan the audit

· What should happen at an opening meeting

· How to gather effective audit evidence

· The best way to communicate with the auditee

· Why a closing meeting is vital

· How to write up the audit report

Quality auditing:
· The importance of the customer

· What the “process approach” really means

· How to ensure your management system locks in its improvements

· The real difference between corrective and preventive action and why preventive action is often ignored but is so critical

· The amount of documentation that is required by ISO 9001

· What an auditor should look for

· What an auditor needs to know about quality and the audit programme

· Terminology and concepts of ISO 9001

· How to  apply quality management principles in the context of ISO 9001

· Relating the quality management system (QMS) to the organisational products, including services and operational processes

· Documentation required by ISO 9001

· Understand the issues arising from implementing a QMS

Environmental auditing: 

· What an auditor needs to know about environmental auditing and the audit programme

· Terminology and concepts of ISO 14001

· How to  apply quality management principles in the context of ISO 14001

· Relating the environmental management system (EMS) to the organisational products, including services and operational processes

· Documentation required by ISO 14001

· Understand the issues arising from implementing a EMS

Who should attend?

The course practically prepares participants to conduct QMS and EMS audits, it is also suitable for those involved in Quality or Environmental systems and audits or who wish to extend their knowledge of these systems. 

What do participants receive?

Each participant upon successful completion of the course will receive a Certificate of Attainment which identifies 4 RABQSA competencies:

· RABQSA AU

· RABQSA TL

· RABQSA QM

· RABQSA EM

These qualifications are all internationally recognised.

How much is my investment?

$3,200pp - please note this price remains firm until January 2010 and maybe subject to change.
Discounts available

· More than one person from the same organisation receive 10% discount

· Booking and paying 30 days prior to course receive 5% discount. 

How do I enroll?

Please call Carrie to reserve your place 0416 123 451 or to arrange direct payment or arrange an invoice to be sent to employer.
How do I request an invoice?

To request an invoice please contact Carrie 0416 123 451 or email carrie@auditortrainingcentre.com we will arrange an invoice to be sent to your organisation. 

Contact details

If you would like more information please call Carrie 0416 123 451 or email admin@auditortrainingcentre.com 
New in 2010








